
PROCESS NOTE: 

Voluntary Locking / Unlocking of Mutual Fund Folios 

1. Objective 

To provide investors with a secure mechanism to voluntarily lock and unlock mutual fund 
folios held in non-demat mode, thereby restricting unauthorized transactions and 
enhancing digital security in accordance with SEBI regulations and AMFI Best Practices 
Guidelines. 

2. Regulatory Reference 

• SEBI Circular / Master Circular pertaining to Voluntary Freezing and Unfreezing of 
Mutual Fund Folios issued on March 06, 2026. 

• AMFI Best Practices Guidelines Circular No. 124/2026-27 dated April 10, 2026. 

• Facility made available through MF Central (MFC) platform. 

3. Scope 

This facility is applicable to: 

• Units held in Non-Demat mode through MF Central Platform (MFC). 

• Units held in Demat mode through respective Depositories (NSDL/CDSL). For 
such holdings, investors shall be redirected to the respective Depository platform 
for processing lock/unlock requests. 

4. Eligibility Criteria 

The facility is available subject to the following conditions: 

• Applicable to Resident and Non-Resident Individual Investors. 

• Only the Sole Holder / First Holder can initiate the request. 

• Applicable to folios held under: 

o Single Holding; or 

o Anyone or Survivor mode. 

• For Minor Folios: 

o Guardian can lock/unlock the folio until the minor attains majority. 

o Upon attaining majority, only the unit holder can initiate the request. 

• Folio must be KYC compliant (Registered/Validated status). 

• Registered with: 

o Valid Email ID. 

o Valid Indian Mobile Number. 

5. Types of Locking Options 

Investors may choose either of the following options: 



5.1 Lock Debit Transactions Only 

Restricts investor-initiated debit transactions from the folio. 

5.2 Lock Debit Transactions and Non-Financial Transactions 

Restricts both investor-initiated debit transactions and specified non-financial 
transactions. 

6. Transactions Covered Under Lock 

6.1 Financial Transactions (Debit Transactions) 

The following transactions shall be restricted under both locking options: 

• Redemption (including Insta Redemption, wherever applicable). 

• Switch transactions. 

• Auto Switch transactions. 

• New Systematic Transfer Plan (STP) registration. 

• Fixed STP / Capital Appreciation STP registration. 

• New Systematic Withdrawal Plan (SWP) registration. 

• New Dividend Transfer Plan (DTP) / IDCW Transfer registration. 

• Automatic Withdrawal of Capital Appreciation (AWOCA), wherever applicable. 

• Lien marking. 

6.2 Non-Financial Transactions 

The following transactions shall be additionally restricted when the investor opts for 
"Lock Debit + Non-Financial Transactions": 

• Addition / Change of Bank Mandate. 

• Change of Broker Code. 

• Change of Email ID and/or Mobile Number. 

• Nomination Registration / Modification / Cancellation. 

• Change of IDCW Option. 

• Signature Change. 

• Folio Consolidation. 

• Transfer of Units. 

• Change of Tax Status. 

• Conversion / Transfer of Units from SOA to Demat Mode. 

7. Transactions Allowed During Lock Period 

The following transactions shall continue to be processed even when the folio is locked: 

• Existing SIPs, STPs, SWPs and DTPs registered prior to locking. 



• New SIP registrations. 

• Non-investor initiated transactions including: 

o KRA updates (including address changes). 

o Corporate actions. 

o IDCW payouts and reinvestments. 

o Scheme mergers, scheme restructurings and face value changes. 

o Maturity payouts. 

• Existing lien invocation or revocation by financiers. 

• Transmission requests upon demise of investor (lock becomes ineffective). 

• Online generation of SOA and Capital Gain Statements. 

• Regulatory reporting and statutory communications. 

• Requests received from: 

o SEBI. 

o AMFI. 

o Law Enforcement Authorities. 

o Courts. 

o CBDT and other statutory authorities. 

• Brokerage payments to distributors. 

• KYC updation through KRA agencies. 

8. Process Flow – Locking of Folios 

1. Investor logs into MF Central Portal. 

2. Authentication is completed using PAN and OTP-based verification. 

3. System displays eligible active folios available for locking. 

4. Investor selects: 

o Folio(s) to be locked. 

o Type of lock (Debit Only / Debit + Non-Financial). 

5. Investor reads and accepts the applicable disclaimer. 

6. Separate OTPs are sent to: 

o Registered Mobile Number. 

o Registered Email ID. 

7. Both OTPs are successfully validated by the Sole / First Holder. 

8. Request is submitted to the Registrar and Transfer Agent (RTA). 

9. Folio is immediately locked in the RTA system. 

10. Confirmation is sent to the investor through SMS and Email. 



9. Process Flow – Unlocking of Folios 

1. Investor logs into MF Central Portal. 

2. Selects the locked folio(s). 

3. Chooses the unlock option. 

4. Dual-factor authentication is initiated: 

o OTP sent to Registered Mobile Number. 

o OTP sent to Registered Email ID. 

5. Both OTPs must be successfully validated. 

6. Request is forwarded to the RTA. 

7. Folio is immediately unlocked in the RTA records. 

8. Confirmation is sent to the investor through SMS and Email. 

10. Key Controls & Restrictions 

• Unlocking is not permitted within 48 hours from the time of locking. 

• Unlocking requires successful dual OTP authentication. 

• Lock remains active until explicitly revoked by the investor. 

• Facility is strictly investor initiated. 

• Information regarding locked/unlocked folios may be shared with 
MFD/RIA/Distributor/Channel Partner/MFU for operational restrictions and 
compliance requirements. 

• Investors shall be solely responsible for any consequences arising due to locking 
of folios, including rejection of transactions. 

11. Special Notes 

• For Demat holdings, locking/unlocking requests shall be processed through the 
respective Depository (NSDL/CDSL). 

• MF Central may redirect investors to the Depository platform for such requests. 

• Investors should carefully review the disclaimer displayed on MF Central before 
submitting the request. 

• All other provisions of the Scheme Information Document (SID), Statement of 
Additional Information (SAI) and Key Information Memorandum (KIM) shall remain 
unchanged. 

12. Support 

Should you have any clarifications, please contact your AMFI registered Mutual Fund 
Distributor or call us on 1860 425 7237 from Monday to Saturday between 9:00 a.m. and 
7:00 p.m. 

You may also write to us at customerservices@sundarammutual.com. 

mailto:customerservices@sundarammutual.com

